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We acknowledge that we work on the traditional, ancestral, and unceded territory of the

xwʷməθθkwəy̓əm (Musqueam), Skwxwú7mesh (Squamish), and Səlí̓lwətaʔ/Selilwitulh (Tsleil-

Waututh) Nations.

Women and children are free from violence.
 

VISION STATEMENT

MISSION STATEMENT
To raise awareness about domestic violence and to provide a continuum of

services including safe housing, support, and counselling for women and
children impacted by violence.

VALUES
Respect — celebrating individuality and diversity

Trust — providing an environment of safety confidentiality and security
Acceptance — freedom of choice and unconditional support

Education — increasing awareness of the issues and impacts of violence against women and
children

Our Work
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Executive Director; 's ReportBoard Chair's Report

Anita Webster Monika Verma
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It has been a year of change, challenge, and optimism for Dixon Transition Society. Under the
persistent shadow of a global pandemic, the doors at Dixon remain open. We continue to
provide shelter, guidance, and hope for women and children who find themselves in crisis.

This past year we turned away 1,638 women and their children – 20% more than we did last
year – a statistic I always find sobering. Yet, we have reasons to feel hopeful. Our staff blended
skill with compassion to assist almost 500 clients to rebuild their lives. Dixon made significant
progress toward our long-time goal of providing more housing. In partnership with BC Housing
and the City of Burnaby, we are working with architects, designers, and developers on a
building with 18 housing units. After many years of work, it is really happening. 

I have had the good fortune to work with a wonderful Board of Directors. My thanks to Monica
Jang, Laura Morgan, Donna Shum, Zoe Strazza, Martin Ferreira Pinho, and Naveed Nadri. The
to-do list of the board is shaped by our Strategic Plan and, with the help of Executive Director,
Monika Verma, we are on track. Our thanks to Monika and Manager, Claire Kalfon, for ably
supporting us in our work. The Board is also deeply grateful to all our dedicated and caring
staff – doing tough jobs at a tough time. 

Our thanks as well to Dixon’s funders, donors, and volunteers. We appreciate you all and could
not function without your support. This year, the Board is sad to say goodbye to long-time
Board Member and past Board Chair, Naveed Nadri. I am particularly grateful to Naveed for his
ever-present willingness to help and gentle way of presenting an alternative viewpoint. We
wish him all the best.

I leave the role of Chair feeling gratitude for the opportunity to have helped Dixon. I feel
humbled and enriched by the experience. While we feel positive about the work of Dixon, we
remember that domestic violence is a malicious global public health concern. The short- and
long-term consequences are severe. We have much work to do. 

Thank you all for walking this path with Dixon.

We had a remarkable year at Dixon. COVID 19 shed a light on the essential roles that women
play from the front line to behind the scenes. In these unusual times, our staff, the women,
and their children have shown immense resiliency and willpower as they continue to adapt to
change and learnings. 

Despite the challenges, we continued to serve women and their children fleeing violence.
During this past year, our three key priorities to continuously improve organizational health so
that it matches our strategic vision and direction, to improve housing and services to better
meet demand, and to work towards eliminating violence against women through education,
awareness, and policy advocacy, remained our focus. An action plan was developed from our
three-year Strategic Plan, enabling us to implement and achieve our first-year goals. Our
staff, Board of Directors, collaborators, facilitators, supporters, and donors have gone above
and beyond to create exceptional results. My gratitude to our competent staff including the
leadership team, Claire Kalfon, Allison Bota, Mishaal Kazani, and Beth Ross for being the wind
beneath my wings in taking this organization to the next level.

We are grateful to all our funders for the very timely COVID 19 emergency response funding
we received this year to ensure we are providing the highest quality of service and care to
the women we serve. Our heartfelt gratitude to our Board of Directors for their leadership
and passion, my special thanks to our Board Chair, Anita Webster, for many, many, hours of
commitment and dedication. Thanks to Dixon’s compassionate staff and leadership for
showing up every single day and creating safety and security for women and their children.
We were able to give 5,520 sleep nights to the most vulnerable families. We would not be
able to do this without the invaluable assistance from all our volunteers and donors. 

While we took big steps in bringing financial stability, building capacity, and increasing staff
to better serve and help those in need, our demand for services has never been greater.
Although we served 488 women and children, we also had to turn away 1,638 of them due to
lack of space. However, thanks to grant writing and fundraising efforts, as well as a very
generous donation from the Estate of Laura Grace McQuillan, we are able to invest more in
housing, counselling sessions, and daycare spaces over the next two years. 

Thank you for supporting our efforts to eliminate gender-based violence. 



2020-20212020-2021Learning to Thrive Amid Crisis
Rising To The ChallengeOur Impact

Service in Numbers

Total Volunteer 
Hours

531203

1,901

488 WOMEN AND CHILDREN SERVED

Night Sleeps
Women Housed 

After Leaving Our 
Programs

Calls for Space

Children Served

Counselling 
Sessions Provided

Women & Children 
Turned Away Due to

 Lack of Space

Workshops and 
Activities Conducted

84

1,638

1,643

645,520

Through the pandemic, we were reminded of the importance of human connection.
The community created by the women and children, staff, and volunteers at our

housing programs has been critical in keeping spirits high. Through the development of
COVID policies, virtual workshops, and wellness initiatives, we at Dixon, have focused

on ensuring that all women, children, and staff are thriving amid a health crisis. 

"It was during the summer, and a couple of the
women and their children went outside to our
backyard. Due to COVID, the women and children
were not going out as much, but it was a hot
morning! I was watering the garden in the backyard,
and we decided to bring out the sprinkler for the
children. It ended up turning into a water fight with
the hose, and the moms and children were laughing
and running around! It was a moment that seemed
so natural, and I forgot that I was working at a
transition house. There are many difficult moments
that women and children face while at a transition
house, and this was a genuinely happy, stress-free
moment for everyone. It was a kind reminder that
we provide a safe place for children and women to
be able to relax and have some fun, even with all
that is going on in their lives."

                                      - Nicole, Child Support Worker
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Communications & Development 
Coordinator's Report

I want to express my gratitude and appreciation to the great team that we have at Dixon
Transition Society. As we were all learning to navigate this pandemic, amidst so many
unknowns and ever-changing information, staff worked tirelessly to keep ourselves, the
women and children at Dixon, and our community safe. They did not waver in their dedication
and commitment to this work to eradicate violence against women and children.

COVID-19 continues to provide unique challenges to the women and children that we serve at
Dixon. I am in awe of the resilience they display given the additional barriers that this pandemic
has presented on their journey to live a life free from violence. With the abuser home more
than usual, pre-pandemic, the women find ways to keep themselves and their children safe
until they have an opportunity to leave. At Dixon, we continue to do our work to ensure the
women and children that come through our doors receive the same supports, programming,
and care with some adjustments to ensure the safety of all staff and families.

Finally, our work would not be possible without the involvement and big-hearted support of
our loyal volunteers, donors, and community. We are thankful for their time and effort in
helping us to create and maintain a safe, healing, and comfortable environment for the women
and children that use our services. We are also grateful to our funders and want to recognize
their continued support and the impact that their partnerships have made on our organization.

Manager of Operations and 
Services' Report

Claire Kalfon Mishaal Kazani

This past year has forced us all to face unique challenges and hardships. Our donors,
community partners, and supporters were not immune to the consequences of the
pandemic, and yet, their generosity and dedication meant that even in a year of economic
uncertainty, we not only met, but exceeded our fundraising goals. As someone who has
been at Dixon for less than a year, I am inspired by and in awe of the compassion displayed
by our community throughout the pandemic. Your kindness has enabled us to continue
offering essential services while going above and beyond to lift spirits in times of anxiety and
stress. 

As we experienced a ‘shadow pandemic’ of violence against women this year, we felt that it
was essential now, more than ever, to raise awareness about violence against women, so
that each individual in our community may be an ally in our fight for gender equality. To that
end, Dixon contributed to the country's first-ever National Action Plan (NAP) to end gender-
based violence. In addition, we hosted a One Billion Rising event where transitional housing
agencies, community partners, and dignitaries from across the province came together to
pledge to never “commit, allow, or encourage violence against women and to draw attention
to gender inequality because we believe in respect, empathy, and justice for women."

We hope that, with your help, we will continue to broaden our reach, expand our services, and support women and their children in their journey to heal and build a life free from violence. 
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There has been no greater impact on all of us this year than COVID-19. Throughout 2020,
there were fleeting times of hope and many more of uncertainty.
 
It has been a challenge to keep the women and children we serve safe through this ongoing
pandemic. While still providing quality support. I can confidently say that, to this day, the
frontline staff have not wavered in prioritizing the safety of the families staying with us and
one another. 

Staying connected has been a true theme this year. Dixon House, Wenda’s Place, and Third
Stage have been fortunate enough to provide computers, cell phones, and internet access
to many women for them to participate in our virtual support services and activities, attend
school, work, and connect with friends and family online. Staff have had to get creative in
finding new ways to reduce feelings of isolation and increase mental wellness through
setting up video support chats, safe virtual playdates, walking groups, socially distanced
emotional support, as well as providing them with workout equipment and yoga outreach
classes. 

With support from BC Housing, we were able to secure safe spaces to support more
families without jeopardizing the health and safety within a communal setting. 

Transitional Housing Programs
Coordinator'sReport

Allison Bota

By having this unique opportunity, we have been able to support more women and
children this year, during a pandemic, than the last fiscal year! With the increase in
domestic violence, we are grateful to have been able to also increase our capacity for
support. 

The need for support from the families significantly increased this year. Many women are
going through their own, personal crises, are uncertain about their housing, and are
learning to become single parents, all while trying to navigate this global pandemic. The
staff played a huge role in diligently looking for and distributing available resources to
support the families through these challenging times. Resources are ever-changing right
now, and the goal was to streamline them to the families. Some of these resources
included, “ways to talk to your children about the pandemic”, places that deliver
groceries, affordable internet, COVID financial relief, CDC updates, available legal
support options, mental health, technological support, and more. The women would also
share their resources with each other, such as sharing the cost of grocery delivery and
ride-sharing to avoid public transit. 

This pandemic brought forward the perseverance and resiliency of both the families and
staff at Dixon. 
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"Joy and her son came to Dixon after being encouraged
by her family and friends to move in order to get away
from her abusive partner. Joy had no local connections,
so this transition was especially daunting and stressful.
During her stay at Dixon, she was able to get connected
to legal aid and obtain full custody of her son. It was
heartwarming to see Joy make friends with other women
at the transition house and slowly settle into her new life
in BC. With the help of Dixon staff, Joy was able to obtain
permanent housing and is excited for her and her son’s
fresh start."

(All names and pictures changed for confidentiality)
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New Beginnings for Joy

This past year, our Executive Director, Monika Verma, held one-on-
one interviews with the women we serve. This was an amazing
occasion to listen to their thoughts, assess their needs, and find
opportunities to grow and improve our services. Receiving input
directly from the individuals and families most affected by our work
was extremely relevant and beneficial. 

In line with our 3-year strategic plan to continuously improve
organizational health to match our strategic vision and direction, we
initiated cultural sensitivity training this year. Through the Truth and
Reconciliation Workshop hosted by Reciprocal Consulting, all of our
Board of Directors and staff members increased their learning and
knowledge about the history of Indigenous communities in Canada.
This was an incredible opportunity to learn how we can enhance
program access for Indigenous women and children.

With the help of our dedicated volunteer, Saeedeh Bouzari, we held
a tax clinic where 16 women filed their taxes for current and
previous years. Filing taxes is especially important for the women
we serve because most of their income comes from government
benefits/subsidies. Some women have never filed their taxes
before, as they often have no control over family finances. Going
through the process with support from an expert was a valuable
experience for them.

Using COVID funding, we implemented virtual workshops for our
clients to participate in. To help combat feelings of loneliness
brought on by the pandemic, we developed bi-weekly yoga lessons
allowing our clients to interact with each other in a safe, positive
manner. 

Workshops & Initiatives

One-on-One 
Interviews

Cultural 
Sensitivity 

Training

Virtual 
Workshops

Tax Clinic 
for Women



Providing Indigenous run and focused workshops and programs for both staff and clients. 
Working to increase our role as an ally while ensuring Indigenous women were connected
to and aware of the resources available to provide them with wrap-around services. 
Having an Elder available to provide support, education, and guidance as needed.

This past year, with Phase Two of our Indigenous Community Liaison Project, we decided to
focus on education and support while increasing our collaborative partnerships with
Indigenous organizations. Our overall goal was to ensure our staff fully understand the past
and current impacts of colonization and that the Indigenous women and children accessing
our services received the cultural supports necessary to begin the process of rebuilding their
lives, by: 

 
The reality remains that Indigenous women and children are disproportionately affected by
violence and abuse, an ongoing legacy of colonialism. By providing further education,
support, and increasing our collaborative partnerships through allyship, we have been more
focused than ever to practice from an Indigenous-focused and culturally safe lens. Moving
forward, we are excited to announce that the Indigenous Community Liaison Project has
evolved into the Inter-Community Support Program. The focus remains the same, ensuring a
strong cultural awareness while supporting an environment that celebrates cultural and
traditional values. This is a huge step, and Dixon is so excited to continue supporting women
and children fleeing violence in a way that meets them where they are at wholly and
holistically. 

Indigenous Community
Liaison's Report
Chandra Evanson

'"In May of this year, we learned of the burial site of 215 children on the grounds of
the former Kamloops Indian Residential School. We were heartbroken by this discovery
and all those that came shortly after. Each child was wrongfully taken from their
loving families and communities who are now in immense grief and pain as they re-live
the violence inflicted on them by the Canadian residential school system, an institution
set up to support colonial reform.

Dixon Transition Society stands with the First Nations, Metis, and Inuit individuals
seeking the truth about the children. Furthermore, we support calls from the
Indigenous communities for the government of Canada to identify the children found
at the Kamloops site, and provide this information to their families and communities.
It is also pertinent that a full investigation of all former residential school sites be
funded. May we honour the lives of the innocent children and never forget their
stories. 

Sending healing thoughts."

Board of Directors, Leadership Team, and Staff of 
Dixon Transition Society 
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Chandra, thank you for the past two years of hard work as our
Indigenous Community Liaison, and over 16 years at Dixon. Your
dedication has beautifully shaped our work in the community. As you
pass on the torch to our Inter-Community Support Coordinator, 

Simar Saini (welcome, Simar!), we hope to honour all that you have done by
continuing to expand our services and improve accessibility for the numerous
cultures represented in the women and children we support, including those
from Indigenous communities. 



Earlier this year, we were in search of an artist who could create a visual representation of
our 3-year Strategic Plan. Indigenous artist, Michelle Buchholz did just that!
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We are extremely thankful for the hard work and effort she put into materializing our vision
and could not have imagined a better outcome. Thank you, Michelle!



Child Support Worker's Report Housing Support Worker'sReport

Jennifer Jin

The Housing Support Program assists women moving from
Dixon’s transitional housing programs to a safe place as their
stay comes to an end. The program also provides advocacy
and resources to outreach clients to assist them to build
flourishing lives after they leave the program.  

As the demand for housing far exceeds the supply, it has
always been challenging for women to find safe and
affordable housing. Women face the reality that they need
to find more permanent housing somehow within their 1-
month stay at the transition house. Especially at the
beginning of this year, securing housing became difficult
due to the temporary lockdown. COVID-19 became yet
another obstacle for women already facing constant
uncertainty and fear of the unknown.   

Despite the challenges, many celebrations followed. We
were chosen to run the Homeless Prevention Program to
support five families with monthly rental supplements. With
this funding from BC Housing, the families could find
housing in the market at a more affordable rate. Additionally,
the Housing Support Worker’s position became full-time for
the first time as more time and resources were required as
new programs were put in place during the pandemic.
Above all, this past year, 84 women and their children found
a safe place to heal and rebuild their lives through our
housing program. I am continually amazed and inspired by
the incredible resiliency of the women and children and
their ability to find hope in difficult circumstances. 

Despite the pandemic, we managed to foster
connection and have some fun in 2020. Low counts
allowed our Summer Program to run outdoor activities
using stations, spacing grids, and time slots to ensure
that everyone was socially distanced and safe. We were
able to host a barbecue, build a fairy garden, paint rocks,
pedal-boat at Deer Lake, learn about Marine Biology,
and meet real firefighters! 

When we had to cancel all in-person activities in the fall,
we got creative. Our Practicum Students moved to
working online 100% of the time and faced this
challenge with grace and creativity. We delivered
Halloween “take and make” cookie decorating kits and
brainstormed other self-guided activities. One of my
favourite memories from this Christmas is of our student
Parveen’s Elf on the Shelf, No-Touch Scavenger Hunt.
Tiny “paper elves” hiding all over the building made us
giggle for months. 

SFU Science Outreach and the Burnaby Public Library
Community Librarians allowed families to stay
connected through Zoom story-times and allowed us to
share science-themed activity kits with children of all
ages. As we move into summer 2021, we are hopeful for
a summer program that will once again allow us to
move towards a “normal-ish” environment with in-
person activities hopefully resuming soon. 

Nicole Skuce
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Stopping the Violence
Counsellor's Report

Aida Retta

The Stopping the Violence (STV) program aims to support Dixon clients and survivors of
domestic violence and abuse in the Burnaby and New West areas. Trauma-informed
counselling sessions offered via the program help women to gain an understanding of how
abuse may have impacted them, develop healthy coping strategies to manage responses
to post-traumatic stress, and restore the self-esteem and sense of autonomy that abuse
often erodes or undermines. 

After having previously worked as a Women's Support Worker at Dixon, I began working in
the role of the STV Counsellor in September of 2020. Over the course of the year, the STV
Counselling Program provided 929 sessions to 57 women (a 21% increase from last year). In
light of the COVID-19 pandemic, the program also facilitated online boundaries and vision
board workshops for current and ex-clients of Dixon, providing women with opportunities
for connection during a time where many were feeling isolated.

As the pandemic continues, we are working hard to ensure that our counselling services
are available to all those in need. We aim to continue to provide a non-judgemental and
safe healing environment. 

This past year has been difficult for most people. The stress and impact on families,
particularly parents, is evident from the increase in referrals to the Family Counselling
Program. In 2020-2021 we had 27 more families referred to us than we typically do (84
referrals in total). The majority of these families were experiencing much more complex
issues due to the impact of the pandemic. One of the biggest challenges this past year has
been the amount of time a family has to wait before receiving counselling services. Typically,
the program aims to get a client into counselling within two weeks of their referral; this year,
the waiting times have been between 15 days and 3 months. 

Another comparison to indicate the stress the pandemic has put on this program over the
past year is to look at the number of sessions that occurred compared to the previous year. In
2019-2020, 510 sessions occurred; in 2020-2021, 714 sessions were provided. 

On a positive note, the pandemic did bring with it a shift into video and phone counselling
which has made counselling more accessible for many parents, particularly those with young
children. There were fewer last-minute cancellations and no-shows and more regular visits
for families, who in the past, may have struggled to get to in-office counselling sessions. All-
in-all, it has been a very busy, challenging, and rewarding year; one which has forced us to
recognize new ways of providing counselling to meet the needs of the families we serve. 

Family Counsellor's Report

Liz Moss
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In February, we gathered virtually with organizations
across the Lower Mainland in solidarity with One Billion
Rising. Across the globe, 1 in 3 women - over a billion -
will be assaulted at some point during her life. One
Billion Rising is a global call to action to end violence
against women and create a more just society for
women and girls. We pledge to do everything we can to
ensure that women and children in our community and
beyond can live their lives free from violence. 

This year's challenge took place virtually, a new format
that allowed us to extend the time over which our
supporters could participate in the fundraiser and
accompanying race. Thanks to the generosity of our
amazing donors, we were able to raise over $24,000 for
our Child Support Program.

ONE BILLION RISING

CHRISTMAS SPONSORSHIP

SCOTIABANK CHARITY CHALLENGE

For many women accessing Dixon's services, Christmas
is a chance to relax, celebrate with their children, and
begin new holiday traditions. Thanks to the kindness of
16 sponsors, our clients were able to do just that! The
compassionate individuals and organizations that
sponsored this year, helped provide wonderful gifts for
over 45 Dixon families. This generosity enabled us to
create a magical and joyous Christmas for all. 

"I pledge to end violence against
women in our communities and

workplaces. 
 

I will never commit, allow, or
encourage violence against women. 

 
I will speak up against gender violence,

support and assist survivors and
families, and draw attention to 

gender inequality because I 
believe in respect, empathy, 

and justice for women."

Event Highlights

 
Civil Forfeiture 

Community Gaming - Capital Projects 
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SPECIAL GRANTS &
CONTRIBUTIONS

https://www.instagram.com/One_Billion_Rising/
https://www.instagram.com/explore/tags/1billionrising/


Special thanks to Naveed
Nadri for his six years of

dedication and invaluable
contributions to Dixon. Your
commitment to our cause

has been incredible, and we
wish you well in your future

endeavours!

Advantage Box
Binary Stream Software
Connie Pagnan
David Morton
Deer Lake United Church
IBM
Jane Ross
Jashan & Mehva Singh 
Leekha

Leon Judah Blackmore Foundation
Mary Kay Ash Charitable Foundation
NorLand Ltd.
Parkland Refining (BC) Ltd.
Patricia Morgan
Raymond James Canada Foundation
Shoppers Drug Mart Foundation
Sleep Country Canada
Todd Lilley
Tru Earth

G&F Financial Group
GVC Credit Union
iA Financial Group
Intact Insurance
Ivanhoé Cambridge Inc.
Jason Roh 
Joyce Marino
Laura Grace McQuillan and 
Robert Timothy McQuilllan
LUSH Charitable Giving Team 

LEADERS

CHAMPIONS

IKEA Richmond
Jody Colford
Lewis Cho
Melody Jeong
The Nevens Family
Richard Sherwood

FRIENDS OF DIXON

Andrew and Crystal Johns
BelPacific Group
Carson Seabolt
Cause We Care Foundation
Crate & Barrel
David Elliot
Edoye Porbeni
Eldorado Gold Corporation
Forge Integrated Health
FortisBC

$250 - $499 $500 -$999

$1000+

Our Supporters

Dixon Transition Society would also like to appreciate the many individuals not

reflected in this list, whether for reasons of anonymity or otherwise. The work we do is

possible with your support.  

Jill and Brian Fraser
Leonard Schein
Melvin Hiebert
Nita Lake Lodge
Peter and Christine Cairns
The Shoebox Project 
for Women
Thomas Haas Chocolate &
Patisseire

BOARD OF DIRECTORS
Anita Webster, Chair
Monica Jang, Vice-Chair
Laura Morgan, Treasurer
Donna Shum, Secretary
Martin Ferriera Pinho, Director
Naveed Nadri, Director
Zoe Strazza, Director

SUSTAINER'S CIRCLE
Monthly Donors

Anita Webster
Barbara Davidson
Casandra Vida Brisbois
David Block
Dinah Alalayan
Gillian Sherwood

James White
Jane Banham
Kathleen Fitzpatrick
Laura Morgan
Tammy Mertes

VOLUNTEERS
Barbara White
Carol McLean
Eva Fyfe
Jenissa Flood
Kathryn Small
Linda Jinks

Megan Burnett
Saeedeh Bouzari
Sally Emmerson
Sara Weeres
Vera Gabrielson
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Special thanks to the Estate of Laura Grace
McQuillan for the incredibly generous donation

made to Dixon. We are extremely grateful to
have received these funds in a year of

uncertainty and obstacles, and thank you for your
generosity. 

Special thanks to
Seraphina Kim for her

time as a Board Member.
We are grateful for your
wholehearted dedication

to Dixon! 

Anne Bailey
BC Society of 
Transition Houses
Claire Kalfon
Costco Wholesale Ltd.
The den Haan Family
Eric Johnson



Ministry of Children and Family Development

Ministry of Public Safety and Solicitor General

Gaming Policy and Enforcements Branch

Government of Canada

Service Canada - Canada Summer Jobs

Dixon Transition Society 
204-2101 Holdom Avenue 

Burnaby, BC, V5B 0A4
Phone: 604-433-4191 Fax: 1-866-290-9044

www.dixonsociety.ca

Thank you for your continuous and consistent support

Funders


